
Zero Touch Solutions

•  Operate your Toshiba devices, whilst 
reducing the risk of infection. 

•  Instil a sense of trust and safety 
in the workplace.

•     Help your business protect 
employees and customers.
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Working safely during  
coronavirus
With businesses beginning to re-open, it is essential that government guidelines are followed so 
employees can work safely during the coronavirus pandemic. 

This guide highlights a few practices that you can adopt when operating your Toshiba devices, as well 
as some new solutions - all of which can help keep you, your employees and your customers protected.

Contactless printing with Toshiba printers 
and multifunction devices
Many different users will come into contact with your print devices on a day to day basis. Through 
regular cleaning, the use of accessories and a number of software solutions, users can continue their 
operations as normal, whilst helping reduce the risk of infection.

 · Cleaning and disinfection | Regular cleaning and disinfection of frequently used contact surfaces 
has always been a good thing and we recommend the use of 90% isopropyl alcohol to clean all 
surfaces of your Toshiba print devices.

 – Stylus pens | These pens allow you to operate our products safely, without having direct contact 
with the touch screen control panel.

 · Software solutions | Software can play a part in reducing the need to touch user interfaces: 

 – PaperCut print management solution provides secure release of print jobs by swiping a 
contactless card to release users’ queued print jobs.

 – PaperCut Pocket provides print management in the cloud. Print jobs can be securely released by 
scanning a QR code displayed on the user interface, with a mobile device. 

 – e-BRIDGE Print & Capture app allows for fully contactless mobile printing and document capture from tablets and smartphones. 
This Toshiba app supports a number of cloud services, as well as being able to print from or scan to local and shared servers on a 
network, by simply scanning a QR code on the multifunction printer (MFP) display to print.

 · Contactless scanning | Scanning documents by simply placing them on the document feeder of your MFP and using TWAIN or DPWS 
drivers installed on your PC, will allow users to initiate scanning from their desktop PC. 

Reducing risks with digital signage
Toshiba can help protect employees and customers with the introduction of intelligent LCD Hand Sanitiser stations and iDisplay 
Thermometers - they will help invite users back in stores, schools and work, in a cost effective, efficient and safe way.

LCD Hand Sanitiser Stations 
 · Automatically dispense alcohol based or alcohol 

free foam or gel sanitisers, whilst also displaying 
relevant messaging.

 · Advantages are clear removing physical 
interaction as no touching of hand pumps or 
bottles is required.

 · Display scheduled and live messaging, including 
the latest WHO & NHS England Media content as 
well as company messaging.

iDisplay Thermometer 
 · Touchless, frictionless and accurate method of 

temperature measurement, which can detect 
and warn if employees, visitors or customers are 
exhibiting an abnormally high temperature.

 · No need for dedicated personnel to monitor and 
test visitors or employees.

 · Reduce bottle-necks in high foot flow areas 
through speedy testing



Reduce operator interaction with Toshiba 
barcode/label printers
In the current market industries such as agriculture, food production, healthcare, logistics and e-commerce have seen increased demand 
and higher turnover, increasing the need to produce more labels. As a result barcode printers are needed more than ever.

Toshiba barcode and label printers are designed to operate in the harshest working environments, and to be autonomous to maintain high 
productivity day after day. A number of features and functionality have been incorporated into Toshiba printers that reduce the need for 
physical contact and interaction by operators.

Longer length ribbons
Toshiba’s ribbons extend print time between ribbon 
changes; with standard ribbon lengths at 600m and 
increased ribbon lengths at 800m. These longer 
length ribbons reduce the need for physical 
interaction with the printer, coupled with higher 
productivity and improved autonomy.

Ribbon Save technology
Developed by Toshiba, the Ribbon Save function enables total 
control of the printer by lifting the print head, stopping the ribbon 
motors but continuing to feed the media through the printer. 
Ribbon savings of up to 75% can be achieved and they can last by 
up to 4 times their print length, resulting in even greater autonomy 
and higher productivity. Above average print head life means 
fewer changes are required, further reducing physical contact with 
the printer.

Print head reliability
Toshiba’s near-edge print head technology gives an expected print 
head life of 100km, meaning less print head replacements with 
longer service intervals, leading to reduced physical interaction 
with the printer and less downtime.

Automated print & apply
Toshiba’s APLEX4 for B-EX4 series printers is an all-in-one 
automated labelling system, that prints and applies labels at up to 
30 labels per minute - reducing the need to physically apply labels 
to an item. Combine that with long length ribbons and the Ribbon 
Save function, you have a truly autonomous printing solution.

Automatic print options
A number of options are available to help automate processes and 
reduce interactions:

 · Cutter options | for cutting individual or batch labels

 · Peel-off option | automatically removes backing paper from 
the label.

 · Label Unwinders and Rewinders | for processing large print 
jobs that require production of labels on oversized label rolls 
that are externally fed into the printer. 

Cleaning Practices
Cleaning your Toshiba barcode printer regularly will help to 
maintain the printer performance and print quality. We 
recommend cleaning when replacing the media to avoid 
additional interaction. 

Further information on cleaning your Toshiba devices can be found 
on our website.

Automatic print options Automated print & apply Ribbon Save
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https://www.toshibatec.co.uk/news/blog/2020/06/23/top-tips-for-cleaning-your-toshiba-device/
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Technical data is subject to change without prior notice. All company and/or product names are trademarks and/or registered trademarks of their respective 
manufacturers in their markets and/or countries. All rights reserved. We are constantly making efforts to deliver the latest status of data to our partners. 
Specifications may change in the time between the production and the release of this documentation. Copyright ©2020 Toshiba Tec. BR_ZeroTouchSolutions_0620

For more information please contact one of our consultants: 

Toshiba Tec UK Imaging Systems Ltd.

Email
info@toshibatec.co.uk

Website
www.toshibatec.co.uk


